
Agreement contract between Eastern Breeze Travel & Tour Co.,Ltd. 

And 

Geneva call -Myanmar 

         

          Date: 01.01.2023 

Responsibilities for both parties 

1. Clients need to provide fully information to travel agent when clients would like to order 

the flight/ bus tickets (International/ local) or booking. The booking can order via mobile 

phone call or SMS message or viber or email.  

2. After completing the booking, client will receive an email asking you to confirm with travel 

agent to process clients’ request with a booking number. This confirmation email will 

provide all the details of clients’ booking.  If clients have any changes, clients must inform 

as soon as possible to travel agent.   

3. The flight times/bus time shown in clients’ booking confirmation may change between the 

date of booking and the date of clients’ travel. In case of re-timing of flight time schedule, 

the agent will contact via SMS message or E-mail or phone call to notify the clients of any 

such changes.  

The Genevacall – Mayanmar shall be responsible for cancellation fees, date change fees 

and other relative cost for air tickets which are already issued/confirmed/purchased.  

4. Travel agent will collect the payment after issuing air tickets and sending the invoices. 

Travel agent agree to pay 10 days credit to clients. Before collecting the payment, travel 

agent will send invoice to Geneva call – Myanmar office via email or in person.  

5. Geneva call – Myanmar can make the payment by cash or bank transfer. Bank accounts 

information are as follow;  

KZB  

Nang Lao Kham Lin.   

 KBZ 00130199954434701.  

Kpay 09793887864. 

 

Nang Lao Kham Lin 

KBZ special account  

37351199954434701 

 



 

6. The contract period is 1st January 2023 to 30th June 2023 (6 months). 

7. Both parties agree to implement the above-mentioned responsibilities.  

8. If the clients failed to make payment as agreed term, the travel agent will stop in providing 

the services. 

 

 Signed by Travel Agent     Signed by Geneva call  

 

 

Name:        Name: 

 

Position:       Position: 

 

 

 

 

Address:  No.V-15,Kyun Shwewah Street, Forest quarter, Taunggyi,  

Southern Shan State, Myanmar 

   09-254 205 066, 09-765 205 066 

 

Address:  47, ch, de la Chevillarde, 1224,  

Chene-Bougeries, Geneva,  

Switzerland 

 

 

 

 

Firouzeh Mitchell, Acting HoM
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